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Empower 
This term means to give the individual you care for the confidence, voice and power 
to speak out on their own behalf and to feel in control of their actions.   

Partnership:  
You work in partnership when you 
involve the individual and their family 
and work alongside other workers. The 
key to a successful partnership is good 
communication and trust; valuing and 
respecting what others have to say. 

Dignity: Treating somebody in 
a dignified way means to treat 
someone with respect, valuing their 
individuality and their ethical and 
moral beliefs. In order to provide 
dignified care you need to have an 
open and positive attitude. Take time 
to do things their way, don’t make 
assumptions about how they want 
to be treated and be aware of how 
personal care may affect their dignity.

Respect: 
Respecting someone means believing 
and showing that they have importance 
as an individual. It means that they 
have their own opinions and feelings 
and that even though you may not 
agree with them, you do respect them.

Working in a way that promotes 
person-centred values 

Working in a person centred way means 
working in partnership with the individual to 
plan for their care and support. The individual 
is at the centre of the care planning process 
and is in control of all choices and decisions 
made about their lives.

The values of compassion, dignity and 
respect are essential when involving people 
in their own care. Decisions should be  
shared decisions, with the individual  
seen as an equal partner in their care. 

People should be involved in the design and delivery of the services they are accessing, 
and the public should be involved in decisions about what services are being provided for 
their community.

Person centred planning is about discovering and acting upon what is important to the 
individual and what matters most to them in their lives. 
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The key features of person centred planning are:
�� The belief that the individual is best placed to decide what care and support they 

need and can plan for themselves. By working with the individual to identify  
their strengths and abilities they can make their own decisions. For example,  
an individual may want to make their own decision about which mobility aids  
to use to walk short distances based on their ability, rather than use a wheelchair.

�� The care plan, or care and support plan, is owned by the individual and is written in 
the first person. For example ‘I would like to try a walking frame when I am moving 
around the house moving short distances outside rather than using my wheelchair’.

�� The individual has as much control as possible over the choices they make.   
For example, the individual is supported to try to use the walking frame.

�� The care plan, or care and support plan, is ‘needs’ led not ‘service’ led. This means 
that support is designed to meet the unique needs of the individual to make their life 
better, and not to fit them into a pre-existing service. For example, the frame sourced 
is the best for the individual within the resources available or they are able to find  
a frame from somewhere else if necessary.

Promoting dignity

Focusing on the value of every individual, respecting their views, choices and decisions, 
not making assumptions about how they want to be treated and working with compassion 
and person-centred values means you are promoting their dignity.

Compassion and care 
Putting person-centred values into practice means that you are providing care that is 
focussed on the individual. It demonstrates to the individual that you want to care for 
and support them.

The importance of finding out the history, preferences, wishes 
and needs of the individual 

To provide care and support that respects the individual’s wishes, needs and preferences, 
you will need to find out what you can about them. This will vary depending on your 
workplace. Taking time to find out about their personal history by talking with them or 
reading any information you have will give you a deeper insight into their likes and 
dislikes. This will help the care plan to be put together with them.

Care plan  
A required document that sets out in detail the way daily care and support must 
be provided for an individual. Care plans may also be known as ‘plans of support’, 
‘individual plans’, etc.   
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