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Pharmacy Services SVQ  
Qualification Structure 

 
Level 3 

 
SUMMARY OF UNIT TITLES 
 
           CORE/ MANDATORY UNITS (all UNITS must be completed) 
                   
Pharm 02  
 

Provide an effective and responsive pharmacy service 

Pharm 03:  
 

Process pharmaceutical queries 

ENTO 
HSS1:  
  

Make sure your own actions reduces risks to Health and Safety 

HSC33:  
 

Reflect on and develop your practice 

Pharm 07:  
 

Receive prescriptions from individuals 

Pharm 08:  
 

Confirm prescription validity 

Pharm 09:  
 

Assemble prescribed items 

Pharm 10:  
 

Issue prescribed items 

Pharm 11:  
 

Prepare extemporaneous medicines for individual use 

Pharm 12:  
 

Order pharmaceutical stock 

Pharm 13:  
 

Receive pharmaceutical stock 

Pharm 14:  
 

Maintain pharmaceutical stock 

Pharm 15:  
 

Issue pharmaceutical stock 

Pharm 27:   Undertake an in- process accuracy check of assembled prescribed 
items, prior to a final check 
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OPTIONAL UNITS (Complete at least 1 of the following) 
 
 
Pharm 04:  
 

Provide advice on symptoms and the actions and uses of medicines 
 

Pharm 05:  Assist in the sale of medicines and products 
 

Pharm 17:  Manufacture and assembly of medicinal products 
 

Pharm 19:  Prepare aseptic products and carry out in-process checking 
 

Pharm 20  Prepare documentation, materials & other items for manufacture and 
assembly of medicinal products 
 

Pharm 21 Prepare documentation, materials, components & other items for the 
preparation of aseptic products 
 

Pharm 23:  Check documentation, starting materials, components and other 
consumables for the production of aseptic products 
 

Pharm 24:  Provide an effective service in a setting outside the pharmacy 
 

Pharm 25  Assist in the supply of pharmaceutical appliances 
 

Pharm 26  Process prescriptions for payment 
 

Pharm 30:   Prepare to conduct a review of an individual’s medicines 
 

LLUK 11 
 

Enable learning through demonstrations and instruction 

HSC 241 Contribute to the effectiveness of teams 
 

 
ADDITIONAL UNITS 
 
Pharm 28 Undertake the final check of dispensed medicines and products 

 
Pharm 29 Take a medication history from an individual 

 
Pharm 31 Determine the suitability of an individuals own medicine for use 

 


