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Assess Competency According to WASP Framework 
Administration of eye drops/eye ointment 
	

	
	

	
	

	
Competency Standard Statement
	
[bookmark: _GoBack]The practitioner will be able to demonstrate knowledge and skills in the administration of eye drops /eye ointment  to maximise patient safety.


	
Rationale
	
To fulfil the requirements for safe and accountable practice in accordance with Trust Policy, 




	W
	WITNESSED
	
Observe or witness the competency – it is considered good practice that the HCP will have had the opportunity to observe the procedure prior to being supervised.

	
A
	ASSIMILATED
	Understands the underpinning knowledge associated with each element of the competency 
1 = DEMONSTRATES FUNDAMENTAL KNOWLEDGE AND UNDERSTANDING
2 = DEMONSTRATES BROAD KNOWLEDGE AND UNDERSTANDING
3 = DEMONSTRATES IN DEPTH KNOWLEDGE AND UNDERSTANDING

	
S
	SUPERVISED
	
Practice under supervision to demonstrate understanding: score as follows:
1 = NEEDS FURTHER PRACTICE
2 = SHOWS APTITUDE
3 = DEMONSRATES SKILLED AND PROFESSIONAL PRACTICE

	P
	PROFICIENT
	Competent in both knowledge and skill elements of this Competency.


	
ELEMENT

	
RATIONALE
	
W
	
A(Score)
	
S (Score)
	
P

	Refer to the plan of care in the patient’s notes
	To ensure that care is delivered as prescribed

	

	

	

	


	Explain and discuss the procedure with the patient
	To ensure the patient understands the procedure and gives valid consent

	
	
	
	

	Collect necessary equipment
	To ensure all equipment is available before commencing the procedure

	
	
	
	

	If necessary ask the patient if they would prefer members of family/carers/friends to leave the room.
Close curtains and doors as appropriate

	To ensure patients privacy.
	
	
	
	

	Put on a disposable plastic apron
	To reduce the risk of cross-infection

	
	
	
	

	Clean hands with bactericidal alcohol rub.
	To reduce the risk of cross infection

	
	
	
	

	If there is any discharge, proceed as for eye swabbing

	To remove any infected material and ensure the adequate absorption of the drops

	
	
	
	

	Consult the patient’s prescription sheet , and ascertain the following;
a. Drug
b. Dose
c. Date and time of administration
d. Route and method of administration, including which eye the drops are prescribed for
e. Expiry date on bottle
f. Validity of prescription
g. Signature of prescriber
	To ensure that the patient is given the correct drug in the prescribed dose in the correct eye, and that the drug has not expired
	
	
	
	

	Wash and dry hands thoroughly or use bactericidal alcohol rub.  Apply non-sterile gloves.

	To reduce the risk of cross infection
	
	
	
	


	Assist the patient into the correct position, i.e. head well supported and tilted back

 
	To ensure a position that allows easy access for medication instillation 
	
	
	
	


	
Place a moist sterile gauze swab on the lower lid against the lid margin and gently pull down to evert the lower lid

	
To absorb any excess solution which may be irritating to the surrounding skin and to open the eye up
	
	
	
	

	Ask the patient to look up immediately before instilling the drop

	This opens the eye and allows the drop to be instilled it may also reduce the stimulation of the blink reflex
	
	
	
	

	If administering drops and ointment administer the drops first 
	Ointment may hamper the absorption of the drops
	
	
	
	

	Administer the prescribed number of drops holding the dropper 1-2 cm above the eye ,if the patient blinks repeat the procedure 
	The therapeutic effect of the drug is only obtained when the drops enter the conjunctival sac 
	
	
	
	

	If applying ointment apply a thin stream of ointment evenly along the inner edge of lower eye lid from the nasal corner outwards. Gently wipe any excess ointment from inner to outer eye 
	To provide even distribution of medication across the eye 
	
	
	
	

	Ask the patient to keep their eyes closed for 1-2 minutes
	To absorb and distribute the medication
	
	
	
	

	Make the patient comfortable
	To ensure patient comfort
	
	
	
	

	Dispose of waste according to Trust Policy
	To prevent environmental contamination
	
	
	
	

	Wash with soap and warm water or use alcohol hand rub
	To reduce the risk of spreading infection

	
	
	
	

	Record the administration on relevant charts
	To maintain accurate records, provide a point of reference in the event of any queries and prevent any duplication of treatment.
	
	
	
	

	Report any abnormalities to medical staff 
	To ensure that appropriate treatment may be instigated
	
	
	
	

	Administration of eye drops/eye ointment
Competency achieved 
	Yes 
	No 

	Staff Member/Preceptee (Print Name)/Date


	 (Signature)

	

	Assessor/Preceptor (Print Name)/Date

NMC Number

	Assessor/Preceptor (Signature)


	

	For annual review
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