Maternity Support Worker Competence Set 
	Ref
	Title/Summary

	Core competences



	HSC21
	Communicate with, and complete records for individuals
This workforce competence covers communicating with individuals in all types of health and social care settings. This involves working with individuals and others to identify the best forms of communication, listening and responding to individuals’ questions and concerns, communicating with individuals using their preferred method of communication, and accessing and updating records and reports, for and about individuals.

	GEN12
	Reflect on & evaluate your own values, priorities, interests and effectiveness

In practice as it is only through knowing yourself that you can reflect on the effectiveness of your interaction with others. Applies to all workers in the health and social care sector who are accountable for their own actions and responsible for their own development. This includes registered and unregistered staff.

	HSC22
	Support the health & safety of yourself and individuals
This workforce competence is about keeping yourself, individuals and others that you are responsible for, safe and secure within the working environment. This involves carrying out health and safety checks before you begin work activities, ensuring your own actions support health and safety in the place you work, and taking action to deal with emergencies.

	HSC241
	Contribute to the effectiveness of teams
This workforce competence covers contributing to the effectiveness of teams. This involves agreeing and carrying out your roles and responsibilities within the team, and participating effectively as a team member

	EUSC91
	Act within the limits of your competence and authority (Not yet on the website)
This workforce competence is about recognising your limits and working safely and within your scope of practice.  It involves working at all times in accordance with relevant legislation, protocols, guidelines and organisational systems and requirements.

	HSC35
	Promote choice, well-being and the protection of all individuals
This competence covers the protection of individuals whilst respecting their diversity, difference, preferences and choice.

	GEN8
	Assist the practitioner to implement clinical / therapeutic interventions
Applies to anyone whose role requires them to work, under the direction of a registered practitioner to offer assistance during clinical or therapeutic interventions. The term clinical/therapeutic interventions refers to any clinical/therapeutic intervention where there is a registered practitioner carrying out the work role and covers the assistant's role in supporting the practitioner within the context of surgery, a recovery suite, ward round activity, therapeutic interventions, or clinical procedures. The focus of the workforce competence is on being effective in an assisting role rather than the clinical/therapeutic skills involved in the intervention, which are covered by other units.

	HSC216
	Help address the physical comfort needs of individuals
This workforce competence covers the provision of help to address the individuals’ needs for physical comfort. This includes assisting in minimising individuals’ discomfort and providing conditions to meet individuals’ need for rest.

	HSC320
	Support professional advice to help parents to interact with and take care of their newly born baby(ies)  

This competence covers supporting professional advice to help parents to interact with and take care of their newly born baby(ies) . This includes supporting parents and reinforcing actions and advice that keep babies safe, secure and free from danger, harm and abuse. It also covers supporting parents and reinforcing actions and advice for feeding and keeping babies clean and to parents to bond with, relate to and understand the needs of their babies

	CHS7
	Obtain & test specimens from individuals
Obtaining specimens, testing some specimens in the work area, and forwarding some specimens for laboratory investigation. Specimens include: urine, including via catheter and mid-stream specimens, faeces, sputum, exudates, saliva, breath, aspirates, semen and skin scraping. Collection of blood specimens is not included. This is covered in competences BDS11 Obtain venous blood samples and BDS2 Obtain and test capillary blood samples.

	CHS19
	Undertake physiological measurements
Measurements include: blood pressure by manual and electronic; pulse rates and confirming pulses at a variety of sites e.g. Pedal pulses; pulse oximetry; temperature, respiratory rates, peak flow rates; height; weight; body mass index (BMI); girth. These activities could be done in a variety of care settings, including hospitals wards and other departments including out patients, nursing homes, the individuals own home, GP surgeries etc. The recording of such measurements must take into account the individuals overall condition, and the delegation of these measurements to you may change as the individual's condition changes. Sometimes this skill will fall outside of your role and responsibility. Any adverse conditions may result in other members of the care team undertaking these measurements.


	Ref
	Title/Summary

	Optional competences



	HSC31
	Promote effective communication for and about individuals

This competence covers promoting effective communication for and about individuals. This involves identifying ways of communicating effectively on difficult, complex and sensitive issues, supporting others to communicate and updating and maintaining records and reports

	GEN3
	Maintain health & safety in a clinical / therapeutic environment
This includes control of cross-infection by ensuring effective cleaning rooms, work areas, equipment abd surfaces when required and following agreed cleaning schedules, where appropriate. It also covers monitoring and maintaining the cleanliness of the environment and reporting shortfalls to the person in charge of the care area. Monitoring and adjusting environmental factors, assessing risk and managing and handling emergencies related to the clinical/therapeutic environment are also included.

	GEN4
	Prepare individuals for clinical / therapeutic activities

Preparing the individual in accordance with the requirements of the clinical/therapeutic activity to be performed, the practitioner & the assessed needs of the individual.

	GEN5
	Support individuals during and following clinical / therapeutic activities
This workforce competence covers supporting individuals during and after some form of clinical or therapeutic activity, other than within an operating department.

	HSC218
	Support individuals with their personal care needs
This workforce competence covers supporting individuals with their personal care needs. This involves working directly with individuals to support them in washing, dressing and going to the toilet.

	BDS11
	Obtain venous blood samples
This workforce competence covers the use of venepuncture/phlebotomy techniques and procedures to obtain venous blood samples from individuals for investigations as part of their care plan, or from potential donors in blood and blood component donor sessions. This workforce competence is not intended to cover the actual collection of blood or blood components within donor sessions.








