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Additional Guidance for Users of ACE 

for Apprenticeship Certification

January 2012

This guidance supplements the Training Manual for Training Centres available on the ACE website.

Frameworks: 

When you request a login and password Skills for Health will send you a form asking you to indicate which frameworks you will be requesting certification against. This information must be provided before a login and password is issued.

Please note – Skills for Health no longer certificate learners working in Adult Social Care. Certification requests for learners who complete the social care pathway of the Health and Social Care Apprenticeship must be submitted to Skills for Care. This will require a separate login and password which is requested from Skills for Care.

Apprentice Details:

Full details must be added in all fields including those under the employer tab. Certification will be delayed if details are omitted. Where an Apprentice was employed by a Social Care employer but the certification claim is being made to Skills for Health you must explain why under ‘other notes’ on the Basic Information page.
If the employer and Training Provider are the same an explanation for this must be given under ‘other notes’ on the Basic Information page.
Evidence Requirements:

You must ensure that the evidence submitted meets the requirements of the framework and is submitted against the relevant requirement e.g. Evidence of attainment of the transferable skills component of the framework must include all certificates for Key/ Functional Skills. 

NVQ certificates are not evidence of attainment of the ERR component of the frameworks.
Please also note that Apprentices who undertook the NVQ in Health and Social Care (Children and Young People) must claim via Skills for Care.

For claims against all Blueprint frameworks except Pharmacy you must submit a declaration that the ERR component of the framework has been met. We have left this to the provider to determine the format of this declaration.

All claims must include the declaration signed by the Apprentice that the provider has permission from the Apprentice to claim the certificate.  This is the law and we have no discretionary power to waive this requirement.

Claiming Certification

 This is covered in the Training Manual but please don’t forget to change the status of the Apprentice from ‘entered’ to ‘awaiting certification’ once you are ready to claim. Without changing the status of the Apprentice we are not able to process the claim even if all the evidence has been submitted.
Making Changes to Centre Details
If you make any changes to your centre details the ACE system will automatically disable your login. If you have to make any changes you will need to email ACEAdmin@skillsforhealth.org.uk notifying us of the changes you have made before we are able to reactivate the account. This is a security measure built into the system.

We will update this information as and when necessary.
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